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Inclusion Ireland Media and Rights Working
Group: Code of Practice for Journalists and
People Working in the Media

This is a Code of Practice developed by the Inclusion Ireland Media and
Rights Working Group in 2022, supported by the Irish Human Rights and
Equality Commission.

We want more people with intellectual disabilities to be spokespeople in
the media. This Code of Practice is for journalists to use so they can be
more inclusive of people with intellectual disabilities and carry out
interviews in a respectful and thoughtful way.

What language to use

e Talk to the person about what words or terms they like to use

e Use human language. The language used in the UNCRPD (United
Nations Convention on the Rights of Persons with a Disability) is
Person with a disability

o Some people might prefer the term Disabled Person
o Some people might prefer the term Self-Advocate
o Some people don’t want to mention their disability at all

e Always use respectful language. Never use outdated or upsetting
language like:
o ‘Handicapped’
‘Retarded’
‘Mental Disability’
‘Slow’
‘Stupid’

o O O O

e Remember that a person’s disability doesn’t define them

e Some people don't like to be labelled by their disability

e Avoid highlighting an intellectual disability where possible.
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o For example, avoid ‘Mary is from Dublin. Mary has an
intellectual disability’

o You could describe the supports Mary needs without
highlighting the disability, like ‘Mary is from Dublin, and has a
support-person to support her in some activities’

General Guidelines for Journalists

+ Don't judge people with intellectual
disabilities.

« There needs to be more media training and
coaching for people with intellectual
disabilities

+ People should listen to our ideas and we
should be asked on to big TV programmes
like Primetime or the Late Late Show.

«  When you are talking about intellectual
disability, ask people with intellectual
disabilities themselves to be part of
interviews instead of supporters or family
members.

«  When you are planning an interview or
media event, the place where the event
happens should always be fully-accessible.
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 When you are reporting about intellectual
disability you should include the voice of
people with lived experience. They are the
real experts.

Preparing to interview a person with an intellectual
disabilit

e Don't assume you can think better than us
or say things in a better way, we can speak
and think for ourselves.

* Find out more about where the person is
coming from. Try to get to know the person
to make them feel more comfortable.

« Find out how the person communicates and
if they need any support communicating
during the interview.

« Learn about different ways to communicate
like:




Consent

You have a new message

To: sue.j@mail.com
From: l.stevens@mail.net
Subject: Meeting Up
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« Easy-To-Read documents like this
one

« Technology like computers,
phones, and tablets

* Pictures and images

« Sign Language

- Braille

« Communication boards

* Any other communication supports

Tell the person a bit about yourself so they
feel more comfortable with you.

Ask the person for consent for everything
like taking photos and videos.

Give people examples of the questions
you're going to ask them before the
interview so they can prepare. This will give
people more confidence in what they are
saying. Even a general idea of the topic.

Tell the person in advance they can have
someone they are familiar with in the room
when they are being interviewed if they
want. A friend or support person might help
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them feel more comfortable. But remember
to always speak directly to the person.

« Itis important to tell the person in advance
where the place is and how to get there so
they can plan the journey. Give them the
details a week or more before the interview.

« Make sure to ask the person if they need
any other supports like having someone
there to guide them or transport.

« Let the person tell you what supports they
need or don’t need.

Decision

During the interview

« Be patient and calm. Give people a chance
to take their time and think if they need to.
Journalists should know that the person
might be nervous.

« Easy-to-read materials should always be
available and you should always speak in

—eqsy. - plain English. If someone is not answering
ﬁ‘ r-eodj the questions try and make the questions
easier to understand.
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«  When you are interviewing someone with an
intellectual disability, speak slowly, clearly,
make eye contact, and listen carefully to
what they are saying.

« Take time to understand each person’s own
experience with their disability. Everyone
has a different experience.

« Give people the opportunity to speak - don’t
talk over them or ask lots of questions at
once.

When publishing the interview or piece

This section is for when you are writing up the interview or
putting it on a website or newspaper.

Dailpt’ Rant
g‘l?%%% « Don't make up stories about people with
N is core | disabilities that are not true.

« Talk or write in a positive way about people.
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Make sure to put everything in an Easy-To-
Read format, or have an Easy-to-Read
version of any piece available where
possible.
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