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Presentation Notes
My Name is: 


The Public Sector Duty
Making Public Services Better

The
Public

Sector
Duty

Eliminating diserifination, profmoting
equality and protecting human rights

C 3 Coimisitin na hEireann um Chearta LEGAL I a——
an Duine agus Comhionannas CAPACITYIE R tuatesienmiicisdseinan
INCLUSION IRELAND Irish Human Rights and Equality Commission

Noreen



Get Up Stand Up
Stand Up For Your Rights!
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Presenter
Presentation Notes
Icebreaker: Play the Bob Marley Song and get people to stand and/or move around, shake hands and dance for a few minutes


The Public Sector Duty Is an Irish law. It says
that public services must protect human rights

Orla


Presenter
Presentation Notes
DON’T PANIC!!!


Don’t Panic !!!




Today you will learn what a public service is.
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Feidhmeannacht na Seirbhise Slainte
Health Service Executive

Muireann


Presenter
Presentation Notes
Ask audience to identify the images


You will learn what public services must do to
respect your human rights.

Communicate

Orla


Presenter
Presentation Notes
Can you see what’s happening in each picture?
You will learn what public services must do to respect your human rights.



You will learn how to use the Public Sector Duty
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Let’s start.

Muireann



A public service Is any service for the public that is run
by the government

Orla Noreen Muireann


Presenter
Presentation Notes
Trainer indicates the pictures as examples – interacts with audience to look for further examples


We have given some examples of public
services. Now can you hame some more!

Orla


Presenter
Presentation Notes
Trainer asks people to talk to each other for 3 mins and come up with more examples of public services that they use. Barry/Yvonne record suggestions from the group.


Activity One
Checking a Public Service

Orla Noreen Muireann


Presenter
Presentation Notes
At your table there are “your local” cards showing different public services. Pick 1  card of a local service you know well. Then work with the group to check the service and using the document “Service Check”. Feedback one example from each group of their experience of using a local public service (5 mins max).


Discrimination happens when things are not
changed to give people with disabilities the same
chances as others.

Noreen


Presenter
Presentation Notes
Trainers use the images on the slide above and/or some of the examples that people have just given to explain this better


The Public Sector Duty says that public services must stop
discrimination happening to people with disabilities

Muireann



People with disabilities have the same human
rights as everyone else
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Presenter
Presentation Notes
Interact with audience to identify images


The Public Sector Duty says that the human
rights of people with disabilities must be
protected by public services
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Public services must change their services to make them easy
for people with disabilities to use. This Is your right!

Muireann


Presenter
Presentation Notes
Trainer asks the audience to describe what they see – emphasise that this is a right. Possible trainer story.


Public services must make it easy and support people with
disabilities to make their own decisions. This is your right.

Orla


Presenter
Presentation Notes
Trainer asks the audience to describe what they see – emphasise that this is a right. Possible trainer story.



Public services must make sure that people with disabilities have
the same access to services as everyone else. This is your right!

Noreen


Presenter
Presentation Notes
Trainer Story to illustrate – emphasise that this is a right.



Public services must make sure people with disabilities can
make complaints in an easy way. This Is your right!

Muireann


Presenter
Presentation Notes
Trainer asks the audience to describe what they see – emphasise that this is a right. Possible trainer story.



Public services must give information to people with
disabilities in a way that Is easy to understand. This Is
your right!

Orla


Presenter
Presentation Notes
Trainer asks the audience to describe what they see – emphasise that this is a right. Possible trainer story.



The Public Sector Duty says that Public
Services MUST

Respect Human Rights

Treat people with
disabilities the same as
other people

Stop discrimination



Presenter
Presentation Notes
Could do this as a call and response.


Coffee Break

Muireann



What must public services do to make sure
people with disabilities get their rights?
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Public Services should ask people about their
experience of using the service
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Public Services should ask people with
disabilities how the service can be made
better.

Muireann



Public Services must use this information to
make a better service.




What Public Services need to do because of the

Check

Find out the
problems

Public Sector Dut

P i O I ]

Plan

Agree
actions and
changes
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Report

Tell people
about the
changes

and...Check

again




What can You Do?
You can do a Public Service Review
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Checking a Public Service
for Accessibility

Your Rights
and the Public Sector Duty

O,
 INGLUSION IRELAND Colmisiin na hiraann um Chaarta
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What we learned from doing reviews

Noreen


Presenter
Presentation Notes
Where we went, our reception, what was good what wasn’t good


Activity Two
Role Play Checking the Public Sector Duty



Presenter
Presentation Notes
3 x Role Plays using three different pages from the PSD questionnaire. First role play uses trainers and/or B/Y – manager is patronising pp3-4. Second role play manager is angry. Third role play looks for volunteers and friendly – Manager is patronising. Key points to be communicated in each role play and debrief.


The Public Sector Duty Is an Irish law.

RULES

VX

Orla




The Public Sector Duty says that Public
Services MUST

Respect Human Rights

Treat people with
disabilities the same as
other people

Stop discrimination

Noreen


Presenter
Presentation Notes
Could do this as a call and response.


What are Public Services?

Muireann, Orla, Noreen


Presenter
Presentation Notes
Trainer indicates the pictures as examples – quick interaction with the audience


What Are Your Rights?

Muireann


Presenter
Presentation Notes
Trainer indicates the pictures as examples – quick interaction with the audience
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What you can do when you
services
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Checking a Public Service
for Accessibility
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Your Rights
and the Public Sector Duty

Orla



What Public Services need to do because of the
Public Sector Duty

:

Report
CheCk Plan Tell Eeople
: Agree about the
F'nl%gluetrrfge actions and changes
P changes and...Check
again
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Noreen, Muireann, Orla, Noreen



Get Up Stand Up
Stand Up For Your Rights!

Muireann


Presenter
Presentation Notes
Icebreaker: Play the Bob Marley Song and get people to stand and/or move around, shake hands and dance for a few minutes


The End

, Now please let us
fommes know what you

- J— thought of the training
- workshop!

Orla


Presenter
Presentation Notes
Tell people they  have an evaluation sheet with stars to fill out to tell us if they thought the training was good or not.
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